
Utah Quality Growth Commission Meeting 
Wednesday, February 27, 2008, 11:00 AM,  

GOPB Conference Room 
Governors Office of Planning and Budget 

Utah State Capitol 
Salt Lake City, UT  84114 

 
Meeting Minutes 

 
 

Commission Members attending 
Flint Richards, Vice Chairman 
Laraine Swenson, Logan City Council 
Justin Allen, Centerville City Council 
Sally Elliott, Summit County Commission 
Reed Erickson, Member at Large 
Mayor Darrell Smith 
Larry Ellertson, Utah County Commission 
Mike Styler, Executive Director, Utah 
Department of Natural Resources 
 
 
 

Staff Present 
John Bennett 
Evan Curtis  
Karen Hardy 
 
Visitors Present 
Laura Ault, Utah Division of Forestry, Fire and 
State Lands 
Shauna Kerr, Trust for Public Land 
Doug Hattery, Wasatch Front Regional Council 
Alan Matheson, Envision Utah 
 

 
1—Welcome and introductions–5 minutes 
Vice Chairman Flint Richards welcomed everyone to the meeting and asked those in attendance to 
identify themselves for the record.  John Bennett asked that each member of the Commission also 
introduce themselves for the record. 
 
2—Public Comments–-5 minutes 
Laura Ault, who formerly worked as part of the Commission staff and is now the Forest Legacy Program 
Coordinator at the Utah Division of Forestry, Fire and State Land spoke to the commissioners.  She said 
she is looking forward to working with the commission in her new capacity. 
 
3—Approval of Minutes from January 23, 2008 Meeting 
  
ACTION ITEM:  Approve January meeting minutes—5 minutes 
A quorum was not present at the meeting so approval of the minutes was postponed until the March 
meeting 
 
4—Presentation:  Values Research—Alan Matheson, Envision Utah 
Envision Utah recently commissioned a study to look at what Utahns value.  This follows similar work 
done in 1997.  Alan Matheson described this research and answered questions from the Commissioners.  
A copy of Mr. Matheson’s presentation appears below. 
 
Mr. Matheson indicated that one of the first things that Envision Utah Did when it was organized was to 
do a survey of the things Utahns value.  The survey was conducted by Wirthlin worldwide, and the 



principle person in charge was Dee Alsop who is a former member of the Utah Quality Growth 
Commission.  Since then, Wirthlin Worldwide has been acquired by Harris Interactive, and Dee Alsop is 
now a senior officer with that company.  Harris, and Dee Alsop were contracted to do an update of the 
values survey conducted ten years ago.  Mr. Matheson briefed the Commission on the results of that 
survey.  Those results appear below 
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Utahns Have Become More Pessimistic About 
Growth in the State

20%

15%

6%38%

17%

A lot worse A little worse Neither A little better A lot better

18%

30%
17%

29%

7%

Better:
• Believe growth brings benefits and should be encouraged and fostered (62%)
• Believe their community is heading in the right direction (58%)

Worse:
• Believe growth jeopardizes quality of life and should be managed or limited (86%)
• Believe their community has gotten seriously off on the wrong track (75%)

2007 UTAH
Better (NET): 36%
Worse (NET): 48%

1996 UTAH
Better (NET): 55%
Worse (NET): 35%

Q615. Most people see both positive and negative aspects of the changes taking place in the state. Based on your own 
personal feelings, do you believe future growth in the state of Utah will make things better or make things worse? 

-19 pts
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Utahns More Skeptical of New Businesses in the 
Region Positively Impacting Quality of Life

6%
9% 5%

45%
35%

A lot more to hurt Little more to hurt Neither
Little more to improve A lot more to improve

6%

15%

21%

40%17%

1996 UTAH2007 UTAH

Improve:
• Believe growth should be encouraged and fostered (76%)
• Believe farming/ranching needs to decline to make room for other things (73%) 
• Other counties outside Wasatch Front Region (65%)
• Males (63%)

Improve (NET)  58% 
Hurt (NET) 21%

Improve (NET)  80%
Hurt (NET) 15%

Q510. Think now about the new businesses and companies moving into the state. Do you think they do more 
to hurt the quality of life in Utah, or do they do more to improve the quality of life in Utah?  

-22 pts
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Challenges and Problems in Utah Are Increasingly 
Attributed to Growth

2%

7%

57%

26%

7%

1%

4%

34%

5%

52%

0% 20% 40% 60%

Not at all
related to
growth

Not very
related to
growth

Somewhat
related to
growth

Very related to
growth

Exclusively
related to
growth

1996 Utah 2007 Utah

91% Relate Problems to Growth:

• Think growth should be managed 
or limited (98%)

• Think farming/ranching are 
critical to Utah (96%)

• Wasatch Front residents (93%)

Q616. The state of Utah faces many challenges and problems today, and many causes underlie these 
challenges and problems. In your opinion, are the problems Utah faces:
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Majority of Utahns Cannot Afford Current Home

45%

51%

4%

Yes No Decline to answer

Residents more likely to think they 
cannot afford their current home 
at its current market price:

• Purchased their home more than 3 
years ago (58%)

• Are not likely to move in the next 5 
years (56%)

Q920 If the house you now live in were for sale today at its current market price, based only on your current 
income and not counting any equity you may have in your home, could you afford to buy the same house? 

(48% Nationally
63% in the West)
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8.2

6.5

7.3 7.3

6.4
5.8

5.5

6.5

7.5

8.5

Past  (5 years ago) Present Future (5 years from now)

National 1996 Utah 2007 Utah

Quality of Life in Utah Continues Upward Trend

Present:

• Earning more than $75K per year (6.9)

• Over the age of 55 (6.8)

• Reside in single family home (6.5)

Future:

• Believe community is heading in the right direction 
(8.1)

• Recent homebuyers (8.0)

• Females (7.5)

• Ages 18-34 (7.6)

Q565. Thinking about the overall quality of your life here in Utah, please imagine a ladder with ten steps representing the 
'”ladder of life." Let's suppose the top of the ladder, the tenth step, represents the best possible life for you; and the 
bottom, the first step, the worst possible for you. On which step of the ladder do you personally stand at the present time?
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Utahns Overwhelmingly Report Positive Factors Have 
The Most Significant Impact On Their Quality Of Life

3%

3%

4%

5%

5%

5%

0% 5% 10% 15% 20% 25% 30%

Crime

Poor air quality

Traffic/congestion

Lack of affordable
housing

Lack of diversity

Crowding

2%

2%

4%

7%

9%

10%

16%

24%

0% 10% 20% 30%

Diversity

Education/arts

Quiet
neighborhoods

Jobs/economic
opportunity

Outdoor
recreation

Family/kid
friendly

Scenic beauty

Values/morals
of residents

NEGATIVE (25% NET)POSITIVE (75% NET) Positive 3:1

Q600 The people of Utah have mentioned many factors—both positive and negative—that contribute to or 
detract from their quality of life. Thinking about the quality of life in Utah, please identify which one of the 
following factors has the most significant impact on the overall quality of life for you personally.  
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There is a “strategic hinge” which 
exists, linking the attributes and 

benefits of life in Utah to the people

Identifying the rational and emotional 
drivers of this hinge is the purpose of 

“values” research.

Values Based Strategic Hinge

Reason
Emotion
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Focusing On Growth Drastically Changes Quality of 
Life Speculations In The Future

As you may or may not know, this region is one of the fastest growing in the nation. By the year 2050, the population is projected to double, 
adding another 2 million people to the Wasatch Front region. Now, understanding that this is a fact of life in the Wasatch Front region, I would like 
you to think about your life 5-10 years in the future. Based on what is happening in your region and in your neighborhoods, for you personally, do 
you see your quality of life in the Wasatch Front region increasing or decreasing five years in the future?

10%

70%

20%

Increasing Decreasing Neither

“Traffic is already increasing and causing trouble. 
Whenever the cities get bigger, crime rises. I don't see 
much good coming from the growth, and plenty of 
negatives. “

“I think that the more people that move here the more the 
quality of life will decrease because there will be more 
crime, pollution, traffic, less jobs and it will lose it's 
friendly environment because there will be so many 
people that people will stop caring so much about each 
other. “

“Neither. More people may be a downside but the 
businesses and money that brings will be a good. I'm 
hoping it evens it out.”

QQ  
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A Safe And Secure Community Is Most Important

1%

3%

4%

4%

5%

6%

8%

11%

15%

40%

2%

3%

6%

4%

6%

4%

10%

4%

11%

48%

0% 20% 40% 60%

Good weather

Larger yard/more privacy

Friendly people

Easy access to shopping/parks

Good schools

Less traffic congestion

Plenty of jobs

Enjoying outdoors/nature

Being close to family

Safe community/ low crime

Utah National

Q575 When we talk to people nationally, they mention several factors that impact their quality of life.  When you 
think about your quality of life in the region where you live, which one of the following factors is most 
important to you personally? 

• Live outside of the Wasatch Front region (17%) 

• Think that growth should be managed or limited 
(14%)

• Think that growth should occur by ‘increasing 
density” (14%)

• Live in Utah County (10%) 
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Research Used In-Depth Laddering Technique

Emotional Consequences
Consequences derived from 
the attributes or functional 

consequences

Attributes
Perceived components that impact  

quality of life in Utah

Personal Values
Stable, enduring 
personal goals•Why are the most important 

dimensions of quality of live in Utah so 
important to the people here? 
consumers?

•What are the most important factors 
about what makes life great in Utah?  

Functional Consequences
Consequences or benefits derived from 

the traits or beliefs 

AUDIENCE
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1996 Values Map
Peace of Mind

Personal 
Enjoyment

Self Esteem

Makes Me Happy

Will (Not) Be 
Sick)

Better Quality 
of Life

Do a Better 
Job

Freedom
Family 
Love

Personal 
Security

Affordable 
Living

Save Time

Do Other Things

Less Stress
Less Worry

Get Along 
With Others

Self 
Satisfaction

In 
Control Feel 

Healthy

Accomplishment

Self Esteem

High Income 
Level

Traffic

Feel Safe

More Car 
Accidents

Spend Time 
With Family

Air Quality

Become Victim 
of Crime

Save 
Money

Feel Good

Population 
Growth

Climate

Infrastructure

Buy Other 
Things

More 
Crowds

Children Handle 
Life’s Problems

Commonly 
Held Ideas

The People

Taxes

Crime

Have More 
Choices

Gain 
Knowledge

Children Learn More

LDS 
Church

Good Place for 
Family/Children

Outdoor 
Recreation

Scenic 
Beauty

Education 
System
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Time & Opportunity for Personal Priorities (24%)
Outdoor/Scenic Component (positive)

Outdoor Rec / 
Scenic beauty

Do Other Things / 
Have More Choices

Less Stress / 
Spend Time With 

Family

Peace of Mind / 
Personal 

Enjoyment

The beauty of the 
region provides many 
recreational options.  

Residents are 
surrounded with 
opportunities to 
experience the 

outdoors and relax 
with their families. 

 
 

©
20

07
, H

ar
ris

 In
te

ra
ct

iv
e 

In
c.

H A R R I S   I N T E R A C T I V E

Personal & Community Enrichment     (20%)

The People / 
Family Friendly

Commonly Held Ideas
/ Gain Knowledge

Get Along with Others / 
Less Worry

Peace of Mind / 
Self-Esteem

Good Neighbors and a Good 
Educational System are the 

Cornerstones of a Good Community.  
When Residents Get Along with Each 
Other and Children Gain Knowledge, a 

Sense of Self-Esteem and Peace of 
Mind Flourish.  
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Safe & Secure Environment (33%)

The People /
Population Growth

Commonly Held Ideas
/ More Crowds

Feel Safe / 
Less Worry

Peace of Mind / 
Personal Security

Residents Want 
Friendly Neighbors 
with Similar Values.  

This Creates an 
Environment with a 

Sense of Community, 
Promoting Peace 

and Personal 
Security.


